






Student life
A hands on approach to learning awaits
Being a Student Practitioner at the EDGE Hotel School is not like being a student elsewhere. Here they learn by working as part of a 
Butlers Team, serving real paying guests in a real hotel. Within a typical seven day week, Student Practitioners will attend four work based 
learning days (27 hours), one study day (8 hours) and have two days off. Each team rotates through the different operational shifts to 
ensure coverage of all the operational aspects of the hotel and that all relevant experience is gained.

Study day
The study day is 8 hours per week, in addition to the 27 hours practical professional activities, and will include the following:

■■ Individual tutorials

■■ Group tutorials

■■ Seminars

■■ Practical skills workshops with visiting guest industry professionals

■■ Guided self study

There will also be relevant seminars and workshops organised in line with the programme level and the module being studied. 

Practical skills workshops, with visiting industry professionals, will be added to the programme and individual tutorials will take place throughout the 
study day as appropriate.

In addition to the above, Student Practitioners are also expected to undertake and commit to approximately10 hours of independent study per week.

Butlers Teams
All Student Practitioners are placed into Butlers Teams. Each team has Student Practitioners from all intakes and levels of the programme.  
The membership changes as Student Practitioners progress through the programme, and as they graduate. The Butlers Teams rotate through all of the 
operational and specialist areas of the hotel.

Learn by doing
The EDGE Hotel School programmes are designed around work based practical learning.  
This provides Student Practitioners with the opportunity to develop and enhance professional 
and practical skills, as well as improve their leadership qualities and knowledge in a real working 
hotel environment. The accelerated speed at which Student Practitioners learn is reflected in 
the degree course being completed in just two years.
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Finance
At present, the EDGE Hotel School is only accepting applications 
from Home and EU students. 

Please note that the degree programmes at the EDGE Hotel 
School are fast-track and a BA award is achieved in two years. 

April and May 2012 tuition fees:
	 Complete BA (Hons) award - £6,840 

From September 2012 tuition fees:
	 Complete BA (Hons) award - £18,000 

For further information regarding fees please email:  
enquiry@edgehotelschool.ac.uk

Accommodation
All Student Practitioners are guaranteed accommodation on 
the campus. This is important given the requirement of the 
course over a 45 week academic year, and the need for shift 
working as part of the course. Upon acceptance to the course, 
Student Practitioners will be given a deadline date to accept 
their accommodation. If the deadline passes and no acceptance 
has been made, then the offer of accommodation will be 
relinquished. In these circumstances, the Student Practitioner  
will then have to find their own accommodation. 

Technology
Student Practitioners have use of computing equipment of an 
equivalent standard to that used by students at the University, 
as well as the same level of access. This includes full access to 
the internet from all rooms at Wivenhoe House and a standard 
University computing account with normal student privileges.  

In addition to this, Student Practitioners will be issued a hand 
held device from the EDGE Hotel School, as they are following a 
separate study plan and so need to access e-learning resources 
with the following features:

■■ Constant online availability

■■ Access to a wide range of support and learning materials

■■ E-library resources

■■ Online submission of assignments

■■ Online feedback and access to grades and performance 
assessments

■■ Access to timetables, rotas and individual student records

■■ Access to programme details, aims, learning outcomes and 
assessment tools
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At the Edge Hotel School 
classrooms and �lecture theatres �don’t exist ...

... instead we have 40 bedrooms, a restaurant, � 

a brasserie, a bar and function rooms ...  

you’ll get �experience in managing all areas of a hotel!



Code of Conduct and Uniforms
Professional Code of Conduct 
Student Practitioners are required to conform to a professional code 
of conduct based on the approach adopted in professional employment. 
The requirements of the code are related to the expectations of 
professional industry culture. It ensures that Student Practitioners 
personal and professional development includes the attitude and 
behaviour that is expected at the highest levels of the industry.  
The key components are:

■■ Attendance

■■ Punctuality

■■ Professional dress and behaviour

■■ Preparation for work and practical sessions

■■ Cooperation in team working as an essential part of the  
learning process

Uniforms
All students are required to wear uniforms issued by the EDGE Hotel 
School, whilst on the premises of Wivenhoe House or representing the 
EDGE Hotel School at an external function. Academic Practitioners and 
the Hotel General Manager have the right to ask Student Practitioners 
to leave the hotel if an inappropriate or incomplete uniform is worn.

Personal appearance
In addition to wearing the EDGE Hotel School uniforms, Student 
Practitioners should observe the highest standards of personal 
presentation to meet industry expectations.

Students’ Union and  
University facilities
Students’ Union
Student Practitioners will be registered as full members of the Students’ 
Union, with access to all facilities, services and functions which the 
Students’ Union organises.

Library
Student Practitioners will be registered as full student members of the 
University of Essex library, with full access to the facilities of the library 
on the same terms made available to other students. 

Sport
Student Practitioners can register as full student members of the sports 
centre with access to all its facilities and resources. The University of 
Essex invested some £1.4 million into its sports centre, which is now 
home to one of the most advanced sports facilities in Essex, including 
the Evolve gym featuring state-of-the-art fitness technology and over 
130 stations, as well as the stunning new fitness studios offering an 
extensive range of classes.

For further information regarding the sports centre please visit:  
www.essex.ac.uk/sport
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How to apply
Make your reservation at the EDGE Hotel School
How to apply
The selection process for all EDGE Hotel School applicants is as follows:

■■ Completion of an application form through UCAS or direct to the EDGE Hotel School

■■ If your application meets, or expects to meet the entry criteria, then the EDGE Hotel School will contact you 
via email to organise an initial phone discussion regarding the full nature of the course and your expectations

■■ Applicants may then be selected to attend or participate in an interview (this may be face-to-face, online via 
Skype or telephone).

All decisions regarding acceptance on the course will be made fairly and take all aspects of the process into 
consideration. If you have any queries regarding the application process then please  
email: enquiry@edgehotelschool.ac.uk

UCAS and the direct application form
The UCAS application form is a series of electronic screens. We advise prospective students to read and follow the 
guidance provided, and take your time going through each section. The direct application form is a series of pages, 
again, we advise students to take their time. Plan what you are going to put in each box. What you input on to that 
form, UCAS or direct, is what the EDGE Hotel School will use to make a decision as to whether you go forward to 
the next stage of the application process. 

The UCAS and direct application form in stages:
Address – This is simply your current address, if your address changes, you need to notify UCAS. Don’t forget to 
include your email address and all contact telephone numbers. Please note that the EDGE Hotel School will mainly 
contact you via email. It’s UCAS’ responsibility to let the EDGE Hotel School know if you have changed your contact 
details. If you have filled out a direct application form please email: enquiry@edgehotelschool.ac.uk with any changes.  
For all applicants, it would be worth adding enquiry@edgehotelschool.ac.uk to your contacts or safe list to ensure 
that none of our correspondence is delivered to your junk mail box.

Examinations – Please ensure that the courses you are taking are noted as their full title, including listing the full 
module details of a BTEC award. If you are studying outside of the UK, do not list the UK equivalent, please add the 
exact course title. It is the EDGE Hotel School’s decision on what the UK equivalent is. 

The EDGE Hotel School will contact you if we need more information. Please do not give incorrect, made up or 
glorified results – which may get found out! Be honest and, if we think you have the passion, commitment and what it 
takes, we will find the best route for you to study with us.

Personal statement – This is where you sell yourself to the EDGE Hotel School Team. Tell us why you want to 
study with us. Why you are different from any other student and what interests you. Make your statement unforgettable 
and tell us what you could bring to the EDGE Hotel School and Wivenhoe House. This would also be a good time to 
tell us about your future plans and where the EDGE Hotel School fits 
into them. Although we want you to be creative and tell us lots of 
interesting things, remember that this is a professional hotel with 
paying guests. Finally, please don’t copy! 

Choice of courses – On UCAS, you can have up to five 
choices. If you are submitting up to five choices you cannot 
also submit a direct application form to the EDGE Hotel 
School. When submitting your five choices, the EDGE Hotel 
School will not be aware of the other institutions that you 
have applied to.

References – When you have completed the application 
form, you will need to print it and organise for your referee 
(usually someone from your school or college) to add their 
reference. On UCAS, you will need to pay a fee to submit.

Should you apply early? – All applications will be 
considered for the Students’ preferred intake date. If 
an intake becomes full, then students will be given the 
opportunity to roll over into the next intake (remember 
that the EDGE Hotel School has three intakes per year). 
Applying early gives you peace of mind that you have applied 
and taken the time to do your application form without rushing. 
All applications will be considered up to the closing date. If your 
application arrives late, you may not get the intake date you would 
prefer but you will still be considered for future intake dates. The 
EDGE Hotel School does have the right to reject you on the 
grounds that they have received enough applications. 
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The EDGE Hotel School idea...
... is to prepare Student Practitioners for �the world of hospitality, 

working in a �fast paced and fun environment.



Entry requirements
The standard entry criteria for the EDGE Hotel School are: 
Bachelor’s degrees require 240 UCAS tariff points, along with the equivalent of at least 5 GCSEs at grades 
A-C including Maths and English.

Foundation degrees require 160 UCAS tariff points, along with the equivalent of at least 5 GCSEs with grades 
A-C including Maths and English.

Applicants with vocationally relevant level 3 or above qualifications will be considered on individual merit, for 
example, those with qualifications such as VRQ level 3 Professional Chefs, that do not have a UCAS tariff. 

Mature entrants are encouraged to apply. 

Direct entrants to level 6 require post HND, FdA (or equivalent), or ABE Level 5 Diploma in a relevant 
academic field with suitable industry experience. The applicants suitability will be judged during the admission 
process, where the level of experience will be measured against the level of expertise required in the Hotel School 
at level 6.

Applications would be encouraged from candidates with a variety of academic qualifications and experience who, 
through the application process, can demonstrate the academic and professional potential to benefit from, and 
succeed in, this professional and educational environment.

In addition to the above all Student Practitioners whose first language is not English will be required to have written 
and spoken English to IELTs level 6 or equivalent.

UCAS
UCAS is the organisation responsible for managing applications to higher education courses in the UK. Not only do 
they process more than two million applications for full-time undergraduate courses every year, but they also help 
students to find the right course. UCAS try to make things run as smoothly as possible by providing innovative online 
tools which make it easier for students and higher education institutions (HEIs) to manage applications and offers.

www.ucas.com/students/wheretostart

Application form
Just print off the PDF application form on the website to begin your  
application process. 
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Click here to download it

http://www.edgehotelschool.ac.uk/how-to-apply/application-form


Qualifications and benefits
The hotel you check out with a degree
At the EDGE Hotel School, you can earn a BA (Hons) in Hotel or Culinary Management in just two years. Each 
course provides practice-led programmes of study, where vocational work-based learning takes place in the context 
of a commercial hotel, with the highest possible level of operational standards.

Two courses served daily
The EDGE Hotel School prepares a Student Practitioner for the hospitality working world in a busy, fast paced and 
fun environment through two distinctly different courses. 

The courses available at the EDGE Hotel School are:
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Core and optional module information

Level 4 – Core and compulsory modules
The Industry Context 1

Introduction to Hotel Operations

Delivering Hotel Operations

Introduction to the Guest Experience

Delivering the Guest Experience

Professional and Personal Development 1

Level 5 – Core and compulsory modules
The Industry Context 2

Introduction to Hotel Operations Management

Hotel Operations

Introduction to Managing the Guest Experience

The Guest Experience

Professional and Personal Development 2

Level 6 – Core and compulsory modules
The Industry Context 3

Managing Hotel Operations

Managing the Guest Experience

Professional and Personal Development 3

Research Project

Core and optional module information

Level 4 – Core and compulsory modules
The Industry Context 1

Introduction to Culinary Operations

Delivering Culinary Operations

Introduction to the Culinary Guest Experience

Delivering the Culinary Guest Experience

Professional and Personal Development 1

Level 5 – Core and compulsory modules
The Industry Context 2

Introduction to Culinary Operations Management

Culinary  Operations

Introduction to Managing the Culinary Guest Experience

The Guest Experience

Professional and Personal Development 2

Level 6 – Core and compulsory modules
The Industry Context 3

Managing Culinary Operations

Managing the Culinary Guest Experience

Professional and Personal Development 3

Research Project

BA (Hons) – Hotel Management
BA (Hons) Hotel Management (progression route) – join the 
degree course in its final level, and you can complete the degree in 
just 5 level 6 modules over 9 months.

FdA Hotel Management – you can complete a foundation degree 
in just 18 months by taking the level 4 and 5 modules.

BA (Hons) – Culinary Management
BA (Hons) Culinary Management (progression route) – join the 
degree course in its final level, and you can complete the degree in 
just 5 level 6 modules over 9 months.

FdA Culinary Management – you can complete a foundation 
degree in just 18 months by taking the level 4 and 5 modules.

1 2

On completion of the Foundation degree,  
there are opportunities to progress to the  
full BA award subject to satisfactory academic 
and practical achievements.  
 
Please note that module information on our website provides a guide to course content 
and may be subject to review on an annual basis. 



Why study?
At the EDGE Hotel School, you don’t go to lectures every day. Instead, you work in a luxury hotel, 
learning from professional and Academic Practitioners who train you to become the managers of 
tomorrow. Student Practitioners have the opportunity to develop self confidence, with enhanced 
professional skills and an holistic view of the industry related operations. EDGE Hotel School graduates 
will be highly sought after by industry, as they will have become Professional Practitioners in their 
specialist field, and have demonstrated that they can make a real difference to any business situation.

The international hospitality and tourism industry is forecasting continued growth, despite the 
global recession. Many new destinations continue to emerge alongside the traditional ones. These 
high-quality developments require high-quality, well-trained, professional management staff to be 
able to satisfy the increasingly sophisticated consumer needs. The State of the Nation Report 2011 
indicates that 638,000 additional staff are needed in the UK hospitality, leisure, travel and tourism 
industries by 2017, and 34% of employers believe that applicants lack the required management skills. 
This indicates great potential for individuals who are enthusiastic about obtaining a qualification and 
following a career in the sector.

University of Essex
Wivenhoe House, home of the EDGE Hotel School, is based in the extensive grounds of the 
University of Essex’s Colchester Campus. The University of Essex is ranked in the top ten 
universities in the UK for the quality of its research, and in the top 20 mainstream English 
universities for student satisfaction. It is the most internationally diverse campus-based university  
in the UK, with more than one third of its 11,000 students coming from outside the UK.  
The University has three campuses in Essex, and partnerships with a number of other education 
institutions across the region. The EDGE Hotel School courses are validated and quality assured by 
the University of Essex.

Contact with industry
Engagement with potential employers and the wider industry is very important to the success of 
the EDGE Hotel School. This is not only for the employment of graduates but to achieve the vision 
of the EDGE Hotel School as being recognised as the “conservatoire” for the industry. Industry 
support has manifested itself in a number of ways, from direct sponsorship, offers of master classes, 
potential of Student Practitioner sponsorship, student bursaries and a general willingness to become 
involved in the project.

A hands-on approach to learning 
At the EDGE Hotel School, Student Practitioners ‘learn by doing’ as theory and practice is combined 
in an innovative way by providing a high quality guest experience in a commercially run hotel.
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At the EDGE �Hotel School,  
you will help run �a real hotel...

... from the back office to front of house, �you’ll meet paying 

guests and get invaluable �experience whilst learning.



Where is the student accommodation and  
am I guaranteed a room?
Student accommodation is available on the University of Essex Colchester Campus and EDGE 
Hotel School Student Practitioners are placed as a priority given your working patterns. 

The accommodation is a five minute walk across Campus to Wivenhoe House Hotel.

Are you accepting international students?
We are not accepting applications from international students, only Home and EU.

Where do I graduate from?
Your degree will be awarded by the University of Essex and you will attend a graduation 
ceremony as a University of Essex graduate. The EDGE Hotel School courses are validated 
and quality assured by the University of Essex.

Would I be able to get a student loan for my 
tuition fee?
Yes, it is the same as any other university course, visit www.slc.co.uk for further information.

What if I don’t meet the entry criteria?
Please contact the EDGE Hotel School team and we will discuss the opportunities  
available to you. 

How many lectures will I have a week?
There will be no formal lectures, but you will have one study day per week in a  
non-traditional setting.

How much holiday do I get?
You will be allocated approximately 6 weeks holiday per 12 months of study. The holiday 
will be set at various times throughout the year, to facilitate your learning and assessment 
timetable. Once you begin your course as a student at the EDGE Hotel School, your 
scheduled rota will be confirmed with your holiday dates on.

Will I have to wear a uniform?
All students, professional staff and academics will be required to wear a uniform. 
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At the EDGE �Hotel School, you really 

are a team player...

Frequently asked questions



EDGE HOTEL SCHOOL

www.edgehotelschool.ac.uk

Contact us
 
We would love to hear from you. If you have any questions, or would like further information about the Edge Hotel 
School, please contact us via one of the following:

	 Email: enquiry@edgehotelschool.ac.uk  

	 Telephone: 01206 872858

	 Post: Edge Hotel School, University of Essex, Wivenhoe House, Wivenhoe Park, Colchester CO4 3SQ

	 Skype: EdgeHotelSchool

	 Facebook: facebook.com/edgehotelschool

The EDGE Hotel School is an operating division of Kaplan Open Learning (Essex) Limited (Registered number: 06245017/Registered office 100 Cannon Street, London, EC4N 6EU), part of Kaplan family of educational companies.

http://www.edgehotelschool.ac.uk



